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Why is this important…
• 44% of CFO's say increasing the use of technology in the next 12 months is 

very important to them. "What's important to a CFO in 2025", PWC
• Effective CFOs recognize that their time is best spent on the unsolved 

aspects of transformation, which in 2025 will center more around AI use 
than traditional automation and finance technology. " CFO Priorities are 
evolving in 2025", Gartner

• Drive AI Initiatives Forward-Most financial leaders at this point understand 
the potential of AI and generative AI. However, where to apply AI in their 
finance organization may be less clear cut. Stumped on where to start? 
Consider asking your employees. Many times, they’ll have a process they 
hate that they want to automate or think could be more efficient. " The 
CFO Agenda: 7 Priority areas for 2025", CFO Leadership Council, by Oracle 
NetSuite.



Credit Risk Management
How can AI help identify and flag potential payment fraud or early 

warning signs of financial distress in the O2C process?
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Methodology
● Collect Articles

○ We use NewsEdge as our news provider to collect and process all 
available news articles

● Filter Articles
○ We filter articles that are not relevant from a financial and credit 

perspective using a domain relevance model built using our credit risk 
expertise

● Label Articles
○ Each article is labeled using our risk category model that recognizes the previous five credit 

risk categories

● Identify Companies in Articles
○ We use a custom-built sentiment model developed specifically for 

recognizing company level sentiment at the sentence level
○ This identifies companies in news articles, as well as the sentiment 

(positive, negative, and neutral) associated with the mentions

● Calculate Daily Company Score
○ Each company is scored using credit adverse news articles for the 

company, as tagged by the risk categories model. 
○ Since each credit risk category has its own severity, it also has its own 

weight in the entity scoring formula, as shown in the table on the next 
slide
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ARTICLE SENTENCE CREDIT RISK 
CATEGORY

US retail giant, files for bankruptcy. Bankruptcy / 
Insolvency

In December 2012, the company stopped making payments
and defaulted on all its loans.

Default / Missed 
Payment

The company fell into junk in May after Moody’s downgraded 

the unsecured debt rating
Credit Rating 
Downgrade

The automaker's profit has plummeted, and questions are
growing about the future of its alliance with French partner
Renault.

Profit Warning

The lawsuit filed in Clark County, Nevada, claimed, based
on press reports, that a board representative was notified of 
an alleged misconduct in 2009.

Compliance 
Issue

Identifies five credit relevant categories:Methodology



●
Oct 15, 2023

Bankruptcy Event

Rite Aid files for bankruptcy 

and details new 

restructuring plan

Feb 7, 2023

Ratings Downgrade Action

Moody’s downgrades Rite Aid 

citing unstable capital structure

Mar 13, 2023

Business Litigation Event

Justice Department 

accuses Rite Aid of fueling 

opioid crisis

Mar 14, 2023

Stock Analyst Comments

Rite Aid stock slides as 

reports of significant debt a 

hurdle to lawsuit settlement

Oct 6, 2023

Stock Delisting Event

Rite Aid faces NYSE stock 

delisting for failing to meet 

listing standards

Jan 9, 2023

Executive Change 

Announcement

Rite Aid CEO steps down and 

interim CEO named

Jul 25, 2023

Business Litigation Event

Class action lawsuit accusing 

Rite Aid of disclosing 

personal information to Meta 

and others without consent

Jul 20, 2023

Data Breach Event

Rite Aid confirms patient 

data accessed by unknown 

3rd party via a vendor 

partner

May 1, 2023

Credit Risk Event

Rite Aid is reported closing 

several stores across the US

Aug 25, 2023

Bankruptcy Event

Reports surface Rite Aid is 

preparing for bankruptcy.  

Shares plummet 46%

Apr 2023

Class Action Lawsuit 

Event

Several investor class 

action lawsuits launched



Credit Risk Management
There is a lot of buzz about the power of GenAI, but can it realistically be 

applied to credit adjudication?











LLMs generate 

words through 

a probabilistic 

model

Proprietary 

Data provides 

context and 

verification

Grounded, accurate and 

complete answers
Are there any 

warning 

signals for 

Banque CIC 

Sud Ouest?

GPT4.0 Answer (GPT4+Bing):

As of 2022, Banque CIC Sud Ouest's financial 

indicators do not show explicit warning 

signals. The bank's total assets increased to 

23,865.65 million EUR, marking a 14.18% 

growth from the previous year. This growth is 

reflected in the increases in both loans to 

banks (46.53%) and loans to customers 

(12.62%). The bank's total liabilities also saw 

a similar growth rate of 14.18%, with bank 

deposits increasing by 15.00% and customer 

deposits by 10.17%. Additionally, the net 

income for 2022 showed a significant rise of 

48.97%, amounting to 85.61 million EUR. 

These figures suggest a healthy financial 

status for the bank in that period.

Moody’s Copilot Answer: 

Moody’s EDF-X early warning model has classified Banque 

CIC Ouest as a severe risk. This assessment is founded on 

the bank's current PD (probability of default), which is 

significantly higher than that of its peers, and a significant 

year-over-year increase in the bank's implied rating. These 

factors point to a high credit risk and potential financial 

instability. [Source: EDF-X Model, 06-12-2023]

In addition, Banque CIC Ouest has been listed by the 

Enforcement Committee of the France Financial Markets 

Authority. The bank has been penalized with a fine of EUR 

250,000, which not only poses a reputational risk but also 

potentially triggers additional compliance-related actions 

[Source: Moody’s NewsEdge 19-06-2023]

The bank is controlled by Caisse Federale De Credit Mutuel, 

a corporate entity with an implied rating of Baa2. This control 

potentially mitigates the overall financial risk, under the 

assumption of parental support. [Source: Orbis Database, 06-

12-2023]

“LLM functionality is largely driven by the quality of the 

content and data used to train it… Having the best 

data is key to providing unique services and enhanced 

user experiences that attract users”



Collections
What role can predictive analytics play in optimizing payment collection 

strategies?







Collections
With the advent of AI Assistants, how do you address the fears of adopting AI, 

workforce reduction, loss of privacy, ownership of job duties, etc.?
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Imagine a group of super-efficient “agents” whose job 
is to learn everything there is to know about different 
companies. They generate content and work tirelessly 
to keep the information updated.  

Leverage Moody’s data and 
expertise to deliver insights into 
company financial health and 
strategic positioning.

Analyze factors like market 
position and operational 
efficiency to explain performance 
and identify vulnerabilities.

Forecasting financial 
performance by studying the 
expected evolution of 
business drivers.



I am considering signing a big deal with Auto Retailer LLC to built and maintain their new online car selling platform. 
As a part of my due diligence, I'd like you to carry out a detailed credit risk analysis on the firm explaining its business 
drivers and impact on future financial performance.



Maximize Transformation: VWi Ai Assistant 
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VWi Agent Assist

Building on Outcomes, VWi Ai Assist 

VWi Ai Assist improves outcomes by 

ensuring clear, professional, and direct 

communication. By recognizing conversation 

scenarios through preset triggers, it helps 

Credit & Collections Teams provide accurate 

information, offer appropriate solutions, and 

streamline interactions, leading to a 

smoother and more positive resolution.



Maximize Transformation: VWi Ai Assistant 
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VWi Agent Assist

Building on Quality Assurance VWi Ai Assist 



Cash Application
How might AI-powered automation reduce manual errors and 

streamline cash application processes?



• Agentic AI: AI Agents are now able to perform the following tasks:

• Email Remittance Capture

• AP Portal Remittance Capture

• Customer Identification

• Payment Invoice Matching

• Deductions Coding

• Payment Exceptions Handler

• AI Assistants: Also used in Deductions Management

• Agent Assist for Collections: Voice or Data Analytics toolset



Compliance
What alternative data sources can be used to measure compliance, especially in the 

cases of small privately held companies that don’t have a lot of data available?



Bitsight Cyber Risk Data & Analytics for Corporates
Standard & Premium offerings service a multitude of use cases
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Organizations have massive, 
growing digital footprints and 

are increasingly interconnected

Expanding 
Digitization

Sophistication of 
Threat Actors

Threats are growing with 
increased monetization 

for bad actors

Heightened Regulatory 
Environment

Capital markets and regulators 
are paying attention 

Increased Cyber 
Losses

Moody’s Ratings found 
that cyber risk outweighs 

other credit-adjacent 
enterprise risk factors, and 
losses can be existential in 

nature

$22T
Cyber

$8T
Social

$4T
Climate

Anti Money 

Laundering 

Act of 2020





Questions & Comments 

Bill Weiss - William.Weiss@Moodys.com 
Rob  Sherman - RSherman@vwinc.com 
Mary McKenna - Mary.Mckenna@nbcuni.com 
Yesinne Alvarez - Yesinne.Alvarez@Creditsafe.com

Thank you! 
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